Date:

TO:

RE: Request for Protection Against Shutoff of Utilities
California Military and Veterans Code § 827

Dear Sir/Madam:

This is an application for shutoff protection for utility service pursuant to Section 827 of the
California Military and Veterans Code. | am a qualified customer under the provisions of
that statute in that | am the customer of record for this service and | am a member of a
residential household for which the income is reduced because:

a | have been called to serve on active state or federal military service beginning
_,201__.

O My spouse has been called to serve on active state or federal military service
beginning _,201__.

| enclose a copy of my military orders that specify the duration of the active duty status.

Pursuant to Military and Veterans Code § 827(g)(1), | hereby request establishment of a
repayment plan requiring minimum monthly payments that will allow me to pay any past
due amounts over a reasonable time period not to exceed one year after the end of the
active military duty describe above. Please be advised that, pursuant to Military and
Veterans Code § 827(g)(2), no late payment fees or interest may be charged during the
period of military service or the repayment period.

Thank you for your cooperation.

Sincerely,

Signature

Enclosure: Military Orders



